Privacy Policy
Last Updated: July 9, 2026
Welcome to McDermont X (“McDermont X,” “we,” “our,” or “us”). We are committed to protecting your privacy and handling your personal information responsibly.
This Privacy Policy explains how we collect, use, disclose, and protect information when you visit our website, contact us, purchase admission, inquire about a membership, register for an activity, book an event, or otherwise interact with McDermont X.
By accessing or using our website, you acknowledge the practices described in this Privacy Policy.
Information We Collect
Personal Information You Provide
We may collect personal information that you voluntarily provide when you:
· Submit a contact or event inquiry form.
· Purchase admission or request information about admission options.
· Apply for or purchase a membership.
· Register for a sports, fitness, recreational, or entertainment program.
· Book a birthday party, group event, field rental, or private event.
· Sign a participant waiver or release.
· Contact us by telephone, email, text message, social media, or in person.
· Subscribe to updates, promotions, or marketing communications.
· Participate in a survey, promotion, contest, or giveaway.
· Apply for employment.
The information collected may include:
· First and last name.
· Email address.
· Telephone number.
· Mailing or billing address.
· Date of birth or age.
· Emergency contact information.
· Membership or account information.
· Event details and attendee information.
· Information about a parent or legal guardian.
· Information included in waivers or consent forms.
· Payment and transaction information.
· Fitness, activity, or accessibility information you voluntarily provide.
· Employment application information.
· Any other information you choose to provide.
Payment card information may be collected and processed by a third-party payment provider. McDermont X may not directly store complete payment card numbers.
Information About Minors
Many McDermont X attractions, programs, memberships, and events are available to children and teenagers.
We may collect information about minors when it is submitted by a parent, legal guardian, authorized adult, or program participant. This may include the minor’s name, age, date of birth, emergency contact details, registration information, membership details, and waiver information.
Certain activities may require a waiver signed by a parent or legal guardian. For example, the McDermont X website states that minors using certain fitness facilities may be required to have a parent-signed waiver.
Parents and legal guardians should not submit information about a child unless they are authorized to do so.
Automatically Collected Information
When you visit our website, we and our service providers may automatically collect information such as:
· Internet Protocol address.
· Browser type and version.
· Device type and operating system.
· Pages viewed and links selected.
· Date and time of access.
· Referring website or source.
· Approximate geographic location.
· Website interactions and navigation activity.
· Cookie identifiers and similar technical data.
This information helps us operate, secure, and improve our website.
How We Use Your Information
We may use collected information to:
· Respond to questions and customer-service requests.
· Process admission purchases and membership inquiries.
· Establish and manage memberships or customer accounts.
· Schedule and manage birthday parties, group events, rentals, and private events.
· Register participants for activities, sports, fitness programs, and recreational services.
· Process payments and provide transaction confirmations.
· Manage waivers, releases, and participant consent forms.
· Communicate about operating hours, attraction availability, reservations, events, memberships, or account changes.
· Send appointment, booking, registration, or payment reminders.
· Provide requested customer support.
· Improve our website, services, attractions, programs, and customer experience.
· Understand website traffic and visitor behavior.
· Prevent fraud, misuse, security incidents, and unlawful activity.
· Maintain business, transaction, and operational records.
· Comply with legal, insurance, safety, and regulatory obligations.
· Send promotional offers and marketing messages when permitted by law.
· Evaluate employment applications.
· Enforce our agreements, policies, facility rules, and legal rights.
How We Share Information
We do not sell personal information in exchange for money.
We may disclose personal information to the following categories of recipients:
Service Providers
We may share information with vendors that help us operate our business, including:
· Website hosting and maintenance providers.
· Customer relationship management platforms.
· Booking and event-management platforms.
· Membership and registration systems.
· Payment processors.
· Waiver and electronic-signature providers.
· Email and text-message providers.
· Analytics and advertising providers.
· Information technology and cybersecurity providers.
· Accountants, insurers, consultants, and professional advisers.
These providers may use information only as permitted by their agreements with us and applicable law.
Legal and Safety Disclosures
We may disclose information when we reasonably believe it is necessary to:
· Comply with a law, regulation, subpoena, court order, or legal process.
· Cooperate with law enforcement or government authorities.
· Protect the safety of customers, participants, employees, or the public.
· Investigate fraud, misconduct, security threats, or violations of our policies.
· Establish, exercise, or defend legal claims.
· Enforce waivers, membership agreements, bookings, or other contracts.
Business Transactions
Information may be disclosed or transferred in connection with a merger, acquisition, financing, reorganization, sale of assets, bankruptcy, or another business transaction involving McDermont X.
With Your Direction or Consent
We may share information when you request, direct, or authorize us to do so.
SMS Messaging and Mobile Information
When you provide your mobile telephone number and opt in to receive text messages, McDermont X may send communications such as:
· Booking and event confirmations.
· Membership or account notices.
· Program or registration updates.
· Payment reminders.
· Facility, schedule, or attraction updates.
· Customer-service responses.
· Promotional offers, when you have consented to receive them.
Message frequency may vary. Message and data rates may apply.
You may opt out of text messages at any time by replying STOP. You may reply HELP for assistance or contact McDermont X using the information at the end of this policy.
We do not sell or rent mobile telephone numbers. We do not share mobile telephone numbers or SMS opt-in consent information with third parties or affiliates for their own marketing purposes.
Mobile information may be shared with service providers that help us deliver text messages and related communications, but only as necessary to provide those services.
Consent to receive promotional text messages is not a condition of purchasing admission, obtaining a membership, or using our services unless otherwise clearly stated.
Email and Marketing Communications
We may send promotional emails or other marketing communications when permitted by law.
You may unsubscribe by using the unsubscribe link included in a marketing email or by contacting us. Even after opting out of promotional messages, you may continue to receive non-promotional communications regarding transactions, memberships, bookings, safety notices, policy updates, or customer-service matters.
Cookies and Tracking Technologies
We and our service providers may use cookies, pixels, tags, analytics tools, and similar technologies to:
· Keep the website functioning properly.
· Remember visitor preferences.
· Understand how visitors use the website.
· Measure website traffic and performance.
· Improve website design and content.
· Prevent fraud and enhance security.
· Measure the effectiveness of advertising or promotional campaigns.
You can adjust your browser settings to reject or delete cookies. Disabling cookies may affect the availability or performance of certain website features.
Third-Party Analytics and Advertising
We may use third-party analytics or advertising services to understand website usage and measure marketing performance.
These providers may collect information about your browser, device, website activity, and interactions with advertisements. Their collection and use of information are governed by their own privacy policies.
Depending on applicable law, you may have the right to opt out of certain uses of personal information for targeted or cross-context behavioral advertising.
Third-Party Links and Services
Our website may link to third-party websites or services, including:
· Payment platforms.
· Registration or booking systems.
· Waiver platforms.
· Social media websites.
· Mapping and navigation services.
· Ticketing services.
· Business partners or event-related resources.
These third parties operate independently from McDermont X. We are not responsible for their privacy, security, or data-handling practices.
You should review the privacy policy of each third-party service before providing personal information.
Data Retention
We retain personal information for as long as reasonably necessary to:
· Provide the requested services.
· Maintain memberships, registrations, bookings, and transaction records.
· Fulfill the purposes described in this policy.
· Meet legal, tax, accounting, insurance, and safety obligations.
· Resolve disputes.
· Enforce agreements and protect legal rights.
Retention periods may vary depending on the type of information and the reason it was collected.
Data Security
We use reasonable administrative, technical, and physical safeguards designed to protect personal information from unauthorized access, loss, misuse, alteration, or disclosure.
However, no website, electronic transmission, payment system, or data-storage system can be guaranteed to be completely secure. You provide information electronically at your own risk.
California Privacy Rights
California residents may have rights concerning their personal information under applicable California law.
Depending on the law and whether an exemption applies, these rights may include the right to:
· Know the categories and specific pieces of personal information collected about you.
· Know the sources from which personal information was collected.
· Know the purposes for collecting, using, or disclosing personal information.
· Know the categories of third parties to whom information was disclosed.
· Request access to personal information.
· Request correction of inaccurate personal information.
· Request deletion of personal information.
· Opt out of the sale or sharing of personal information.
· Limit certain uses of sensitive personal information.
· Not receive discriminatory treatment for exercising privacy rights.
We do not sell personal information in exchange for money. We also do not knowingly sell or share the personal information of consumers under 16 years of age.
Certain information may be exempt from a request, including information that we must retain to complete a transaction, comply with law, maintain safety records, prevent fraud, or establish or defend legal claims.
To submit a privacy request, contact us using the information below. We may need to verify your identity before completing a request. An authorized agent may submit a request when permitted by law, but we may require proof of authorization.
Do Not Track Signals
Some browsers offer a “Do Not Track” setting. Because there is not currently a universally accepted standard for responding to these signals, our website may not respond to all Do Not Track requests.
Where required by applicable law, we may recognize browser-based opt-out preference signals for certain data-sharing or advertising activities.
Children’s Privacy
Our website is generally intended for parents, guardians, adult members, customers, and individuals seeking information about McDermont X.
We do not knowingly collect personal information online directly from children under 13 without verifiable consent from a parent or legal guardian.
When information about a child is required for a registration, membership, event, activity, or waiver, it should be submitted by the child’s parent, legal guardian, or an authorized adult.
A parent or guardian who believes a child has submitted personal information without proper consent may contact us to request that the information be reviewed or deleted.
Employment Information
When you apply for employment with McDermont X, we may collect information such as your name, contact details, employment history, education, qualifications, references, availability, and other application information.
We use this information to evaluate candidates, communicate about employment opportunities, conduct permitted screening, and comply with legal requirements.
Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes to our practices, services, technology, or legal obligations.
The revised policy will be posted on this page with an updated “Last Updated” date. Your continued use of the website after an update means that the revised policy will apply to information collected after its effective date, as permitted by law.
Contact Us
For questions about this Privacy Policy, our privacy practices, or a request concerning your personal information, please contact us:
McDermont X
365 N. Sweetbriar Avenue
Lindsay, California 93247
Phone: (559) 562-3326
Events Email: events@mcdermontx.com
You may also contact us through the contact form available on our website.

